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The Role of Health Service Administrators
Interview Introduction
For this interview, I was fortunate to interview a Bolivian-American woman, ‘S’, who migrated to the U.S. and later became a U.S. citizen. I selected ‘S’ as my interview subject because her identity as a Latin American immigrant from a less prominent South American nation provided a cultural viewpoint, different to my own, that I felt would offer insight into the relationship between cultural identity and health in the U.S.
Interview Summary
‘S’ reported her experience as a Bolivian-American as one of change, while becoming an American citizen afforded her new possibilities. However, she also experiences difficulties, such as language and food culture differences, and the pace of U.S. life. A constant challenge is that many Americans are unfamiliar with Bolivia, and will simply refer to her as "Spanish," ignoring her distinct culture.
For ‘S’, health is the ability to live freely and live without illness, and being sick is considered wasted time. Traditionally, her community prefers home remedies before visiting a doctor. She also felt health is often associated with financial security and family in her community; without these two things, a person is seen as a burden. Thus, economic constraints often prevent her community from getting healthcare.
Culturally, ‘S’ considers Día de los Muertos an important day to celebrate family members who have passed away. A core value passed down to her is to always do the right thing, guided by the belief that "the Devil never sleeps." Her message for health professionals is to be economically sensitive and respect their cultural health practices.
Interview Reflection
a. What Did I Learn?
This interview helped me understand the cultural, economic, and health realities of Bolivian-Americans. I came to appreciate how health for Bolivian-Americans such as 'S' is more than medical; it is cultural, shaped by family, cultural norms, and economic realities. I also learned about the invisibility of Bolivians in the United States, where even with the best intentions, people reduce national identities to ambiguous regional descriptors. More importantly, I learned how a cultural ethic for rest and trust, which Americans interpret as "laziness", can lead to social stigma, which compounds the barriers felt by immigrants.
b. How Did My Views About This Culture Change?
[bookmark: _GoBack]Before this interview, I knew little of Bolivian culture, and may have included them as part of a broad category of Latin American culture without considering their unique identity. My conversation with ‘S’ challenged me to view Bolivia, and Bolivian-Americans, as a distinct group with distinct values, traditions, and health beliefs. For instance, her reference to home remedies as a primary mode of health care is not an expression of distrust in medicine, but rather a common cultural practice that should be respected and incorporated into health care. Now I know that cultural competency in health care must not only address language barriers, but also health beliefs, financial needs, and cultural identity in each and every patient.
